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Symptom

In transaction code VSCAN, it shows "Dummy adapter without real AV protection” under the "Engine Data" .
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Version Text |Dummy adapter without real AV protection
Date Tue Dec 9 00:00:00 2014

Known Viruses|1
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Version 2.00

Version Text |Final Release of SAP Virus Scan Server, Copyright (c) SAP AG 1992-2018

Start Time  [Fri May 18 07:45:21 2018

Production |Release 749, Level 0, Patch 401 for AMD/Intel x86_64 with Linux on Dec 2 2017
Data (mt.,opt unicode SAP_CHAR/size_tivoid*=16/64/64)

Adapter Data

Environment

» SAP NetWeaver (all versions)
» SAP Solution Manager 7.2

Reproducing the Issue

1. Run VSCAN with a profile active
2. Scroll down to "Engine Data"

Cause

No Anti-Virus software installed.
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Resolution

Install a supported 3rd Party Anti-Virus Software. A list of supported vendors is given under note 1494278
See Also

KBA 2621764 - How to upload work modes in IT Calendar using csv files
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